[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

VY=VA AYAL Y o5l A o8 (b)) 1o (S pole ol pbols 5 (55l suSials alas

ol g2 listo Slast 3390 30 Loyl slowt 38 JEL (o b 5 oS 1 g0 Jolgs

FAFEE aila Lasg S Oy

cudS g is culis ) o SGe Jolse Susipge S (Plosles sa 0 cuid ey 0[S0 158 g diss j
o oy gmm ot [ GUSHIS 16, 5 (305 lojles sa ailypo Lacud]so ) o GUT o Slae
Salsa 5 et S5 OIS Sl el diile die oo ©ad 5 35S 5 Aid colis s (s s Siile
Ol 8l80ss 4 S350 Jolse Gussosac Spuni s b dallbs Sl s o 1,5 il cas it
il 8,8 alail pilojle a4 Cucu

oI SLs Gl 5 pii 16+ cod S a o/ VWA Sl o S o 55 tallls (ol o oy 9
CLAT st s (5 S pai i b S Gl spd o o L0 Glicjlan & Cilise gla iy
MSE T ol 0 Jliew Yo ) 4 S dolihi yy ) Lin S Joo$S ) iloSles pa dolichis s atin g o
9 OlSan L bLi s gai LS uno o i sol iilo pilo Lo sa CiliZo olas] ooy o sl it
slaslie] g uilsd ( Aid (U85 )] i gy s LB 0 pas (058 (s (Sa8  jno s lics s Slpao
JlsS 5 st sl ol sus AL (144 ) HEMUNN L i 2isligy 58150 sa o 5 pSEa
wtd 0uldzwl SPSS V.13 56 s so o 55 sl ] (slagy po T 5] ledb]

LU (0V/E) gy U5 o 35 Jalis 1 s 98 S il jlew s ala] S singo LO4ISL
iio IS5 Jolse G sipgo sl s (V) LIS sl o clge 5 (X11/1T) GLolSas culaa
ceoliiol (IS pan (EY/V) GupdS 5 LEL SIais Jolis Lol pa 0 s Gl g oS00
olocs custo SIS0 Jolse G sisiac 5 (119/1) Sias ago slas puSasacas yu cllis ade (1EV/))
Lo oss bLiLl 5 (6V/) GLISan culan 5 pd bl (/T1/T) LIS plas] o 51 cledb] 5idls
bl (18 /Y) s s o

e ole o siage rmiaiS e bl g ol < e Gt sleMlb] ulns 5 4o 5 S daii
i bl 4 (e Jole) gl 5 S3lly GIas bl po Lol pa @ i Gl g sS1
5SSl Gl Sl g tishs S5 3G S lswe i3 3 sans (slasus o (cude Jole) 5lylSan L
o gt S ilan mivw ool 5 35 bluiy) sla,y (855 (s SHLS 4 it g0 (sl 50
So g el Gliwe 5 (Al Bl 0 Gl Sl sl Slojlu sa S alan) b il oo Lag ey Law

ks g b ohlay 4 cloud G cudS 5 sogosp Ol s GilS G Ly coud

o8y o losles sa o5l s (suuds (sl0o 59

s st
5 6ol st 3l
asle sty el

Ol (Ko
e-mail:
nicpeyma@yahoo.
com

AWAS sle catigua ) B (iyds = VWAA sle LT idllBe bl y0 -

O o Glae,lS lagsy )yl g olule sl EVRVT
o5l pet o i e 3D LS b s s lsl 5a 5L sl Sledla sa o sgie

g olaiel Gua (loslas 4 ugad Gulewal el 4 Slesl s (V) ok olu VAo aan
o9 8 1 ol 5 puds 4 sldiel (Blas

Jalse J:‘:i_,; coad 6,lS 4o (\,) JJ—_SU—A Sl (S pole S ale s (5l 05505 canls bl 5oliung 50T 058 ron®

s slow aaly oadleal o3 sl lals 5 (5l s 00ty a1 55l otis sal 558 a0 **


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

I3 wila 5 Lo o e

e Lol 50 JELE Ol oSs sy S3o Jalse

OS5y Lo bl (65188 5 ol
(A) o), Kaa 5 El-Salam (V) o,ls  Sicuies
oolaal 5 Sleslas s o 4S WS o Gl
Aol sy el Sicusan Gl sy o a8
ol—— (VY) Barman , (V) Swansburg
slasl s 9ol ol sy Ol sae S WS o
Jl_?ﬂ‘J‘J_Q‘_)JJcLJuJL;Lu‘)AﬁuA&AA:\S
(Ql—é)wl.uaé‘b]‘)dd‘)—é‘d&ﬁn)&—&
UUTL;‘A‘:LQchJJédJs&uJAﬁjuZ&LuT
b il )

potege oalid Jua b aallls oyl
ol 8t (e 5 ule) SS3e Jalse
ol L el 88 alast Sledlon sa & oo
gcJa‘JLQﬂ‘Q“JJSJJJu:sL.um‘lSA:\A‘
deaad 5 a8 50 OB S a5 Ol
2 S Salalas Jalge

ey Y
Ol sy 68wy Aus 5 dallas oyl o
s it obasl 550 T 5 3e Jalse
1o ol 48 S 8 a5 a0 (Sledls
sy 3 sl el Ly el (55T
09 90 Ollans & usians 53 (5S4 sa
S Ve 5w QLA Ol e el
Lagbsbas gl aliae slagiay o5t 5
53 (CCU ,ICU (il (1ol o alsa)
G854 45 A liAs slacdus
I g ye dolicion y aiu g sud LD (L]
S Lasals 555105 Sl as S JueSS
Jol i oo e SY welid
i i ) (Pl cnnn Sl
5 o3 la ol 80 slaas Jak Cuas g o aans

A

Sledbs 53 (o8 slad Ll Aba
3R Ol slus pad 5 HIS buas 5 oSk
5 () Huber .o, £ o 51,8 )L L as o
S o\ Syl s (gl (£) Snow
SIS ledls oyl o, Slae s 4 wiles S
PP S R R PN S PR
s ol — il — s i ans
oS o S Al — g (S 5 T D
1o 55 00 an 59 (0) OlolKea 5 Arinez
—r «amlea =5l S ks oo Slesle 5o
OIS S 5 iy

= S5 J=alse (1) ,L<aa s Mansell
cod 6 1 Sledls sa 4 e oyl o8
laaly e )€ (5,80 S e el 5o
SIS PERPIF STRUPRY KX WERCR E - e
ledbes 5o b Lasiye Jalse pules 51 plaie S
S el Glaw o Sl cs 4 Ol 55 oo
68 L (gl Slain Fo oo Jeli ()b
s (V) S el o i 5 il 5 ul)
Laglesbas 5 8 ma) 5, slacllad 5 bl
a1 QLSS S, 5 GBS 5 4w S olas
culid;y o8 ol aibe el o) g
aile (e g, 4 a9 LEO-SI 5 i
JPETCN PROPRCPREG IR G JUN S S
(A) 383 g0 5153 535 @l

oS L gl s 4 o s
2 sl bl adlags slanely 5o Slac
Codd Gad gihsel 5 e cules Ol 4
adb i (0o Plodle sa slasuiis )
a5 oo 4iulS Needle Stick ks Sol s )
BB b 4 ol slalasl ol (3)
oS bl o lle ploilw s b (g 53


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

WAL Y s lad AV s 08

(Shn) ol (S aole s ol 5 (5, 0S5 dlas

29 haa 55 solel sLag T 5 LMl
8 00l SPSS V.13 i3l 5

basdl

99\ Jold , a3V 6. Ladisas uluas
e 8558 50 (7V/8) Buaae 4 5 03 VYT
5 aoae bag T /e /v anals 5,8 Jle Yo Y-
ol Lad s sad ZAA/Y asu ss J—alia /04/Y
(76+) Lagl ole) asy g —wlis € SHus
g o5 Slanials Jlw V-0 G S il
SN, B AT/ panay 00 caladiol dhal
W gs b /VV/E

slacel slaas (ZYV/4) Ladi s Ll 50
JVe g ORI (s035,8 Ve Lags L Y salgla
99 e S g, S Jlw S u Lag]
il S

allls ) s Jesls b bl 5o
Ol sy s8asu 31 Sleslas s slasl 0 Sage
9 LS ZYV/E) oty pen S 8523 Joli
aladl o eolge 5 (YY) GolSan coslea
() slat Jgan) el suss (£1V) Loyl

Spoisaac sael cuws 4 oledb) Lulul s
Ol s G5 s el ST age Lol se
oledal o g ol Jold glosla o 0 o
5 osa LLS,IAYA) Lays alasl e 3K
L wosd B! 5 (18V/3) SolSan caylen
J—olse Gao—p—ge o (A8 1Y) Gias Js5e—e
S el Ol s s 5y e IS8k
(7EAIY) Gosns 5 aloly olads Jold o Sle sl
o odlas ane (EV/Y) cliiols o S ana
il e (AYAIY) Gids age slag oS paacas
(¥ oolats J )

V¥

235 (s ool amile (Sas) glaslass,
(oS Ghds) s sledlbl T a s Ghds
OB Hd el swlaiS (aladlil g g OIS Wl
o BB sbash s el 5y 5l e gen
AL i blag 5 Shye o le3lw
Yo 5l 4< ad solan il (VAAE) HE. Munnr
L - Skiel b oSl pelide 5o gl 0 J1 s
sad JiSES (dduaa-leb alK-aS- % 5a) ¢
S WAL J Hu delide oy ) e
o) alid IS b Ll o salan )
w55 0 ol bl slbel b daa 5 o8
3o Saae el g ssiae el (B, b
YL 0T (ol s € 08 8 5158 (s 5
sl colii oy ol (VY) ol s 0 /A
LS s Jol Sl3l pa i B
Oand pledpa oslite IS laciulsa o
clebi o calyinl gl o (sl elela
il ye ) 5o pala spd LA (g S
olsal (i age slagSpaaal 5o iy
@b iy 4 OlAs oS a8 S baae o
OB Oias Jodes S g claa (5,8
OLSLES glacua o 4 Glas J 55 (als
@S 8 sad (gl Ol s Lo LLS )
085 101 QLS Al Hu e slge a5 pew
3e b LK L (58w (SIS ele M
s ol g gl T Gul sl Lagssol
it LB (Ghas Ho (BasdS 5 ulea
s il by p b a5 il
SUIKal oSla slaliliol 5 ol 58 «paddie
LLiohcasda 5 wag b 4ealse coligas
OlSen culen 5 a5 S (solKen lKea L

Jalad 5 auiad (gl a8l


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

I3 wila 5 Lo o e

e Lol 50 JELE Ol oSs sy S3o Jalse

558 Sl ool s ola S,
YARYA ey e LAY 8 g3 \
JAYYARY Soes culaa 5 LS, Y

7\ Ll alasl o oolge Y

Olesbans & L Jelid ol sy 8 31 Sleslas sa oo (ke 5 o) LIS ,8T Jalse o Sage Sols —Y Jgua

VWA Jlos L Oloes st 5350

RVPSEN) NELa6 Jalse

A LIS alail Lo SIS SleMl 31 ol 535

£V/A OllKen coles 5 0sa b3 e IS ,80 Jal g 0 Spee
£V o Jodee b o oa Ll

A Gasds 5 ol olaas

£V/ caliiel 5,8 ana e SISl Jalse o e
va/v Ot age slas Sarass o clliy aue

Oz 3 (alaa 5 (pleS G sl L
(10) 5 i oo

O OoLSes cilaa 5 Csa bLS)
09 Ol sy 88 31 Sledls s ages aa
Inoue «allas sladiil b oS el dallbas 0y
OlB8as ol ayls e Bllas (V1) Karima
slasl el oKea b Csa bl <€ wukias
0 5SS Gral il 4 g sud culea 5 alsial Gua
el 5 €S a5 S o S (o,
83, 0 J—ale I (V) ol,L<0a s Mansell
NBIEISI S SIVES

Ol o9 Slesls s e s (e g
la )€ aladl Ho Gl 5y & le dallss
o i 4 aa (V) Karima y Inoue
oo LagyT a8l cius usa dalllas o oliie
plasl o GLSHIS (Soua 5 o)l € S e
s olinabl g olaiel Gua alasl dels la,lS
sl 1 HLS Lavas 4 saiadde 5 sk o i
S

Yo

S5 4% g o)

o= bl Sage Laadly ol 5
ol Jolod o1t 5 sl8usu ) Sl
pladl o a0l 5 OLKea b LLS ! g 5o
il o LS

S (p Sage iy e SRS 8 pas
el 5ol ol o8 3 Sledle
(V) olol<aa s Mansell b 55 au3l alas
9 84y yd A:A—:AA‘)—E:}:)‘C,YJ\;J—HA C)‘)Ué:s
« wiadias (1) o), s Gershon .ols L3
3 otdsel DL a5 q8lse 5 g sad ol
u\)ﬂ.u U;JA%AA .ASJ‘J CASl:iJJ ‘) ‘AJY Lsfl.A.s.A‘J
S oo pebaal slanl o age Hlicws (28
‘;Lo:)Lo.u KRS C.\:u.u:\ OUSJlS B C.\:\:.A b‘gd:ld
ool GEALS Ly saae b s LLS,T )l
als oLt &l g, o Shae 5 Adfe S LSS
Ol g e bl K0 G b 51 (VE)


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

WAL Y s lad AV s 08

(Shn) ol (S aole s ol 5 (5, 0S5 dlas

PUEP SER IR P D) B - Serg (Vo) 8o o
S Ol 9 g e WS Jae il g0 s £ slacs
Gesds 1 LagT 5 su S cnlea BT 51 s
2ab Sl nae culea Gl 4 58 (A) S
39— oo GiwlS needle stick ,ulas Solsa )
(4)

sws 5 S5 (e Jolse (p 3 Lol )
dallas ol o Sledle sa & s 6w
GolS ama (Fasds 5 olaly Gl 4 ) 5 o
g Gugéﬁm oo iy ase (ulitels
S s,lal i

Joole GaoSpge Grsdis 5 obloly (lads
o Gl o8 s Si5e e
S5l 653l LS eaels oS canal o3l
Go—uds pulaal 5 o cuyo 0 Slae 6l
(V) 58 e sal 1 Sl 5] plia
s 4SS K e ole (4) ol,Sea s Gershon
BN JURV INEPI PO PRV { I JEOR g D (Y
oS aiaius g il S ook o S e
Lol s 4 S e 8B slan) Sl
et o e |y Sl sl sat

e Jole (oo oS uliials (58 pas
4o e Ol (e o8 s 356
cealiols Ol pa 9 (S el ol Sl sl
31 oS buae Gl (e o ils g su
L aladl aallhs 5u (1) S e slas) LS,
29935 6olS L pa ol Kan 5 StONe b 55
(A) Oloan s El-Salam (V) a,ls 513 a9 89,
St d Sel 0o (LS paa «S waFias
S go oya8 GBS 5 Shd (i

oo sl Saeas ju e dlisane
e o8 5 ol Jole Go s (i3

\ B4

e Jale ¥ il allhs il 3k
O e Ol s s s (ue) LIS 58k
O Dhaidelds i 5 4 plosls 5
5osd byl da,lS alasl o SIS ol
Jdodes b oo bLS, 5 ool colea
il o R

LalS alast 5o IS aledlal G ol
Ol s 88wy L cute HIE,EE Jale ol
SleMbl Hoss YU ol Slesla o @ s
Sl LalS alast glim oot sy omnd
50 e gol3T 5 @ou s el al slal
ol sy Slalia) (2alS b 5 sud o)yl
(1) S e S Landl e S Rl
ALET < wsasias (A) o), o El-Salam
2 o e GGy s Ly sl e
wols b b, Al sl

AN OLSes colea 5 s B
FEBNERRCRVINS 1 SURVON L HERTISUIY. B
s Anderson .l 51,3 a5 805 58 Sledle
sleslw claa «S 03 o S5 (V) West
G0 hla an ol 3 (LS b s
OS5 5 8580l (gl ol ymdl (sLI8 (S
¥ O AT S PR S B
O Gy sl 918 GO Gl el
sdge Sledlu Cilaal

O O Jose L o sa bLS)|
s 4o cund Ol a8y s saae Jole
by S slal el S el byl
= ie 31 g et Jgheus b i (Ll
OLT sl (1alS 5 GUSHIS @y, o Slae
il 5l el s 0 olaiel 5o (nalS ol


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

I3 wila 5 Lo o e

e Lol 50 JELE Ol oSs sy S3o Jalse

Ol aisls Jsde (soidin da s 9 sdipe
ot 53 ol el O AT L 5 (g5l
clen 5 ool g aglae (B3 sel b il 5 oo
S ool b mns bS50 80 5 U]
slacdbas aolal (gl s dsdos 5 saras s
S ol (g5l s (g1 ,a
2 plablial jia g5y slacys sass
Clanl ha g5 sladiily avasl 5 suedl o)y
Ol sy & bl dasla (a8 guae S o
slaas Ga g oS (Al slag s las o Jela
29 =S5 (g, Ol saliil Lad sad
SHosine slagi s, oSO G ane 5 i
ddoa Sl dalia o a il gl Gl
ool Gl 520l oo (ha 95y slacis s
Ggad slaas b galine dalllas oo g oo olgidy
Sl 3o (oo pad slag b lan 5o i
T ol s pe 4 b et sl
a3 Y Hebiie 4o ol 5 e dle
Lolidiw n sl € OB a5y slasly
SEala dalias saea 5500 lagiy, O

.Jﬁbﬁabﬁ&‘(;)\ﬂdﬂtﬂxﬁﬂf

@‘é}“ 9 )‘&3
solSan Sl adlie (8w 5 daws g

Gmb ol Slesls o 4 (0 5
oo S, 8 (A) oll<sa 5 El-Salam , L
culs, eels (hds ago slag - Sasaal
9 9 oo a8 Gulual 5 olde) Gua o Jad
9 ol o pulal adlay s & gn Ho
Dl e usay 4 ls,b

A4S aas o Glas oleMb) Jlas 4 5as
ol 3 s a3 el sl
= 4o S ol sl8ua 5 el se
G allls ol Lol el 3o o)l
S oot L B S e S8 Rblagy slanions
Eel glodlw coilo s 5 alLT LIS Ll
ol 53 o3l o, T Guleaal sla!
Oldd aS wHls s ulo) oliidas e
Se w il L ende Sladlw sa wan s
SHo =l s e e (VW) el a3 50 il 5o
615508 il Eaely D55 o (uad go (i
LS ol uSHLS (i sel slas,go
aoSlae 5o aio LS 5 S35 (bl
QLT eS8 L B s (g5l 5 (LS
ol Glhee 5 Gl la)b (lad Sl )
Olomae g 8 iulS 1l 5y ciond S5
b S s olead Gl cadS 5 o508

TR P PO S e
OY s 5 95 H13 suliinnl o) 50 (5ol 5
aclinolh s S ulal el 4 Lol ge

&b

1 - Mosser NR, Walls RT. Leadership frames of nursing chairpersons and the organizational climate in
baccalaureate nursing programs. Southern Online Journal of Nursing Research. 2002 Jul; 3(2): 1-11.
2 - Ellis JR, Hartley CL. Managing and coordinating nursing care. 3rd ed. Philadelphia: Lippincott;

2000.

3 - Huber D. Leadership and nursing care management. 2nd ed. Philadelphia: W.B. Saunders Co; 2000.
4 - Snow JL. Enhancing work climate to improve performance and retain valued employees. J Nurs

Adm. 2002 Jul-Aug; 32(7-8): 393-7.


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

ATAS Y olad A a0 (Shn) ol (S aole s ol 5 (5, 0S5 dlas

5 - Arinez A, Bouzidi M, Koo B, Tai AS, Serenata C. Creating a work climate that motivates staff and
improves performance. The Manager. 2002; 11(3): 1-22.

6 - Mansell J, Beadle-Brown JD, Whelton R, Beckett C, Hutchinson A. Effect of service structure and
organization on staff care practices in small community homes for people with intellectual disabilities.
Journal of Applied Research in Intellectual Disabilities. 2008; 21(5): 398-413.

7 - Stone PW, Mooney-Kane C, Larson EL, Pastor DK, Zwanziger J, Dick AW. Nurse working
conditions, organizational climate, and intent to leave in ICUs: an instrumental variable approach.
Health Serv Res. 2007 Jun; 42(3 Pt 1): 1085-104.

8 - El-Salam GA, Ibrahim MM, Mohsen MM, Hassanein SE. Relationship between organizational
climate and empowerment of nurses in Menoufiya hospitals, Egypt. East Mediterr Health J. 2008 Sep-
Oct; 14(5): 1173-84.

9 - Gershon RR, Stone PW, Zeltser M, Faucett J, MacDavitt K, Chou SS. Organizational climate and
nurse health outcomes in the United States: a systematic review. Ind Health. 2007 Oct; 45(5): 622-36.
10 - Kudo Y, Kido S, Taruzuka Shahzad M, Saegusa Y, Satoh T, Aizawa Y. Safety climate and
motivation toward patient safety among Japanese nurses in hospitals of fewer than 250 beds. Ind
Health. 2009 Jan; 47(1): 70-9.

11 - Swansburg RC. Introduction to management and leadership for nurse managers. 3rd ed. Boston:
Jones and Bartlett Publishers; 2002.

12 - Barman E. What is the bottom line for nonprofit organizations? A history of measurement in the
British voluntary sector. Voluntas: International Journal of Voluntary and Nonprofit Organizations.
2007 Jul; 18(2): 101-115.

13 - Nicpeyma N. [Evaluation the relationship between organizational climate and absenteeism among
nurses and identify absenteeism causes]. University of Social Welfare and Rehabilitation Sciences,
Tehran, 2005. (Persian)

14 - Helliwell JF, Huang H. How’s the Job? Well being and social capital in the workplace. Paper
prepared for presentation at the Annual Meetings of the Canadian Economics Association. 2005 May;
27-29.

15 - Mac Mahon J, Mac Curtain S, Turner T. Examining climate in the context of a changing
healthcare system; the particular case of an intellectual disability service provider in Ireland.
Department of Personnel and Employment Relations, Kemmy Business School University of Limerick,
Ireland, 2008.

16 - Inoue T, Karima R. Organizational safety climate differently affects on patient safety behavior of
nurses according to the hospital scale in Japanese private hospitals. Environmental Science Center, the
University of Tokyo, 2008.

17 - Anderson NR, West MA. Team climates for innovation, MRC/ESRC, Social and Applied
Psychology Unit, University of Sheffield, Memo 1430, 1992.

YA


https://hayat.tums.ac.ir/article-1-91-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-06-12 ]

HAYAT

Journal of Faculty of Nursing and Midwifery, Tehran University of Medical Sciences

Influencing Factors on Hospital Nurses' Perspectives
about Different Dimensions of Organizational Climate

Nicpeyma* N (MSc.) - Gholamnejad** H (MSc.).

Abstract

Received: Nov. 2009
Accepted: May. 2010

Corresponding author:
Nicpeyma N

e-mail:
nicpeyma@yahoo.com

Background & Objective: Nurses' perspective on organizational climate can
affect job satisfaction and quality of care. Organizational climate influences
staffs' attitudes and behaviors in either positive directions, such as productivity,
satisfaction, and motivation, or negative directions, such as absenteeism, staff
turnover, and work accidents. The purpose of this study was to determine
factors that influence the nurses' perspectives about organizational climate.
Methods & Materials: This descriptive study was carried out in four
educational hospitals in Tehran during fall 2009. A total of 140 nurses were
selected for the study using simple sampling method. Data were gathered using
organizational climate questionnaire including 25 items about in-service
education, work communication, group participation, leader supervision, job
promotion, and work policies and standards. Data were analyzed in the SPSS
v.13.

Results: The most important dimensions of organizational climate from the
respondents’ point of view were: leader supervision (31.4%), coworker
communication and support (19.26%), and skills in practice (17%). The most
important negative factors that influenced the nurses' perspectives were: lack
of reward system (49.3%), high work pressure (47.1%), and lack of
participation in important decision-makings (39.3%). The most important
positive factors influenced nurses' perspectives were: adequate job information
(63.6%), having good communication with coworkers and having supportive
coworker (47.9%), and having good communications with the leaders (40.7%).
Conclusion: Using effective communication skills and making supportive
systems in hospitals can help to create optimal organizational climate; and may
reduce rate of job dissatisfaction, absenteeism, and staff turnover.

Key words: nurses, organization, job satisfaction
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