[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

OV=AY AYAY ) 6 lats A 5550 (i) Ol (S psle sy plale 5 (55l 5 sl dlao

3 Gn0islo 5 g ol 3 (il (Sl (51510 ot sl 3 Do 31 03Liiad il

15390 30 &y ol slow 30 53k 3 Olovs

* *

Al 9 pud sane

Sy alys Glald oIS L,

S s it 3 o o a5y pe oo L) s 0 )lsan S age lse ban g dins
i) 5 i slagi g, 51 S Gllaw suiabld ) o e e aidly o Lol o ©) i pllas
Laciidlpo codS Guad o Sige ol oLl (Siwlid (b 5 aped po o peune ([l po cudsS
o s (Sl ool Lol loul ) suliic) 455 Guues Cina b aallbs (ol il sud 6 yao
cnea] 4388 alail sy lice yp Sloas S/ usilogl oo spiew Glolaw (suiabls ) 5 e

9 i sl VYo abl oo o) pt sué aalis 05,8 L (sIla o 43 ) anllbo Spl ity gt S8
AT s 50 i o 1T s ju fuad gih (5)) (—sad plof lic jlas Guil5 ) siss
5 B S @dlou Yo (Siwlis (Lol 5ol 511 253 55 050 cudlie (L6 Fe) SsesT 85,8 ins
S ealdica) Ly Lasuls . dins bl o il 5] Sido Gl Jsare cuS5 Lo sS (S5 A-) walis 05,8
sloceile cndS 5/ Ghlan cols, tolidin g 5 puiliog! Ghlay Fal plaie €L §8ns 5/
o s 5 o 5 LT ) saliin] L Lasols folas 5 a5 o S s s fpan (PSNCQ) (s, Licu
s 16,8 i P -/-0 olol sl po 3T 4 4 s ililine s .cnils alaS/ SPSS V.16 L3ifs
s FLOENVAY wal s 09, % s FANVEVT/D ool 0908 ew slane Sl ail g Sl Laaidl
N ossS ga Lol (p=+/++ ) iisly Hlolins SRS 5us JELES g 45 S5 5/ 858 50 Sinas (p=+/-14)
cole s st Bl ian ) sl sR o i imnd (ol by qpuin ki Lo pite 0 LS
208 39 3 ol oloud ) (suiablis ) o el s ol L& it 55y ol tiu g GKan e/
cslauiio 31 Gida (5L i G sSs S0 s [ DS/ 0 )) sl sl s loline o5l aals o G gaT
s e 5 culid o dils 3G 51 Sla plis o e, SIS € Jid 5 o

5 i) it Sl gy lon i ) suliice] €S way o Lt < allas Gl slodisly 5 S
G g bwld by e oploli ity o B [ solic sy oload 51 o lay sdiails,
slaco s 5 Laji sy oo GUT g o solic sy cuilo slanss s lob o Gl Siawlis mha
il (50 Lol so cdiS T 5 0 5 Gllaw guials ) 5 el 816 sl Cilise 518

ilinsl il Sinaolet sl gy (slocilpo 3] sutiablids, ylaw ol 1ol slaols

Sans i g heue Sl g
o5l 0155 s 5 et
b 5 o
Sy psle ol tils
ol
e-mail:
m_khosravinezhad
@yahoo.com

AYAY ole cndigua,) idlie (3 pds— AYAY sle bl illie sl yu—

9 il asa pe ulie @i 5 dabey Wb

.

4000
G_A.LI::LA.:I.J 9 4_1_)3:: L} s_).ALA J‘)S‘ .]aa.uj] u‘)LAf.l u‘)l—“;‘:‘ “) ‘_Aul:u.u‘)l.‘e.: u‘*%‘.}“ - :.m

(Y) g asdl ye
pe 9 sia (oeoede (b (Sl

u;.._slj_wljl_&a_:‘wsAl).ad_mqu_a

DB (o 5 & 0550 HSL S slasuss

Ol D S35 s ol wSlae LIS

Lot ol Lo (V) aS e ol Lagy Ll oyla

Sl 01 (Ol (S psle oy alale 5 5ol sy (slacudl po SlEEAT 3 5e sludils *
Ol S S (St sl oIl ol 5 (5 e 05 i (s (55l (o83 50T 858 (250 *F
ol sy adi )l puliat IS FF*


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

SolSan 4 s K L,

s ol s il (Siwls lyls ol slesd 3l soliiul 436

i€ L) s e 4S 0t caa Lol
(V) 5 (g0l sl e

5 Ol T 59 oS akle Ghalay 5o
saate YL (olso) He—ESY Glhlas
Ol dead AS W ed e i Ele oS
9ol (el g odS IS e L ey a8
Ol 5y (hla )b g (Su s sd (ainan
€S ols 5Lt s ol dalllas . ieun 5o,
el Gataas g ol e (el § 0dS
clea Jol) Glhaslan SIS buas b ololass
oo bl (ol il e gl S ae
99 Oy S5 iy 5 Sk o
3052 53 Sledl slacu sl 5 (s Spraas
O L) iaad ol bl 5o (8] e cudS
Ol Lacadl o cudiS L Sl 4 Hlan o
09 4S8 0 (5,0 dam dalllas ol Huudd soly
OLSOE 5 aslin SIS b b glag b sl
Sl i (las cula; Gl ol 5
G sk 0 50 call e Ll 5 cndS
A< ols Glas 50 5 S0 dadllas (V) cal i
aaly oo Glolan o cuwl bl 5l ilS
Sl YL s a5 ie 839 bl e
(V) casl Sloa (RIS 5 S 5o L1 5e

o saaie laclee Loldl JuSla
sl by sla © 5aS syl b
OilS 6l mliss! slassaS B gulaxs 5o
ool 438 K ) 5m il e slad e )
eSS glajosedala s L ol ol S 5
slaah 1y 1S5 Gl el 55 e 3 e
clS Ladiuda 5l il L LT S su s
Sl g 950 (1Y) i b el Lol
9 ok bl cudlye udS (gl glesill wags

oy

3o o0 (¥) cawl OIS0 ey e 5 o,
el = ol 550 5 Gl (Swls el
Olslsd aSl e e glasaly i€ 5 ollan
o addb ge 0 e oS gk 4 (0) sl sak
1 asa Ol b (Siwli aghe sk
(F) wules (b5

LS Gloaay slaluas 5o HLBw
i3 Lo Sl 5 (558 4 S w S o
ao¥ i sla Siawls o) ool ) WS o
352 Ohisase gl cadS L (A8l 5e B wisls
Sl Jols Gaas 4 5 (0) wilal pal 8
() el gonliad (55l pg im0 s

0% gt aolsl 59 (Pl 5 cudS 8550l
Gl (V) atbe L el slag i Lo

23S e 5 5 LasB mal slas, sl
Shassn S8 Sy sl oo OBl Lag b jles
ol g Ko ugan gl (58 8 Lag)]
Y 5l aS sl Ol Llas 4 Ladla,
(A) el i Hlas S50 B colsl Jobs oo 50
J—‘SJ‘J&A&‘)LA%}.JJ‘J o5 &&&i‘é@e
Yo cdS L glagle s s Lacdle 4 &S
o9 .(c\) A:a_:b‘_j P K J_A‘S K &s‘).‘.u L;"“-)l"“d
il el e sleas Gyl allss Hals Js
S0ts0 gaaaie glailla b ol H5a8 5o
i€ Ll oal it 3 S oS o
S sl Jole (V) ol sloaa O lhaols
slaaa Gl oallasls el o go Jolge )
saiSasl,l 058 (A0 Glsie 4 ok
L;“)‘J ‘u'.“—“-)" g;‘—‘::"‘*@'.‘ ".\:a_t.uf.t.u o9 Sloa A
= IS sl g BB 5 08l (50
A ea Aleye Al slac @l e odsS

S 9 a3 8l gad 518 (5 b5 ol e


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

AYAY O splad A o9

(ehin) DS (S psle ol€aals ool 5 (5 uu s 0uStily alaa

B 5o Lacdlye cudS Gl lacadls
solitl 5315 et s U aalllas ol s S
sl 5 YU (Snls s gl Gl
Gobimw yy sleaa 5l Glhlay guiauls,

ol 438 S e

S¥IX v
L gllalie dallhs S usla hayss

The Nonequivalent ) 5, aa ;ie sali o5 S
S ollasn o Lo «S asb o (Groups Design
O 55y dnala it il (ALST e lilas g5
oI350l pias Hu e Ohlay (ool Jols
9 Ot st iaad alol Ol e oapac
S s aan cpaad slom i AT JLu
saldial 505 5158 4 Silie 5o BN J 5058
A

20°(Z

2
1,012 +Zl—ﬁ)
n=

d2
53438l alail leatie aallias Guliad

o500 o9 i Gllan S 8T olas
ot 55l b Ohlass gl gaiaiilis; Sl
LAYIY ol s oloaa 5l lan uidulis,
d=\+ (38,8 518 50 b 502 N0 Hliae Bl
sl S il e i)
L) 5Ll Y+ aplasl 4 a3l 85 K ol slas
378 Jshpss sbad 574 s,lel ol (b
X o) ol 4 G e)l 058 5o Lk pad s
VY aals a5 8 5 5 J8YF Geedl 858 5o
OBl Jlaiad (8 8 5l o b S s S o505
Al s slan Frogsel] o5, Lo Lad gl slaas
alllas 4w sy slasbiae ad s Hlan A
soldisa il (Jlw VA (YL s 1ol

oy

Ol 5 s 55 wcasl adl s ) Hlass 45525
s OUT slac lge 5 sls Ll 38 saa b
5 aelasl e Ll Sl ol 4 S o
Goso—2 o8l el lejaa Ll 6l
‘lﬂ“)‘ 6“):' L)u‘)lt.ud BE) O‘J‘:\A.u‘):!: J‘A&:‘ :)‘ &C,u.u‘

A

ol slac 8l 5o e 4 1L

slasles ok 51 dVF) olas usay pdse
LB & QLIS sl e 5 gl slon
JBisl o 5L w90 sddse] Sone Jilaa
‘J&M‘Q&%SJ‘Q&JL&#JSJJ
oo 8l ‘“‘%'." Sladlas S5 ..All\.Ju_n (B9
Slallls g5 3 L 5 ially (Sl i)
Wolad sea g sy ) ) culea Hu (guiad a8
Slosd cuiS 5l (Kiawls 585 oo
-A:':)‘J#e Ls-)t;"'“-)?':
SolS 4 s i S Gl et o
S sliiel ol Ll wslas ssa g plaal ssls ¥
S-S SR § I RN PEV WP FENRCUI Ry
A W T WY RO [P0 v - DAL Y B ~vv]

(3) el s =i @ 8B 03,8 ,50
EoSeslasl 5o aS plagilly s L1l
o0 W0l Sy Lacudl e cudS alii,
o sbagig) 3 (S olles aiailis
i) (10) st e oy Lol o S
ol sladcdlie 51 oS Glse 4 50 Hlan
3ols o) ad s sbiae 4 wedw Slesd mas
o3 olan o ialia g dess 43S 5 G
Sl 51 (VF) o) el glacadl yo 4l ) fpaa

I obas sl 5 sasaiblis,y ol s-S— 95


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

SolSan 4 s K L,

s ol s il (Siwls lyls ol slesd 3l soliiul 436

e Slolan el Gl ol
=T VY (gl iy 3,0 GEas 5o
5 (V) o osse 0 Lyl 4l S ol
8xad ol sud Anghg (V) aulas ol 5 (+)
9ol YY U jhs s S0l ol 5 S (LS
solal Jalas (slise sut oS &l e (pSiles
Lo )l sl o8 8 1,8 Lae 3l
Callls 3 a5 sdla 328a3 o S a g5,
S ealiicl fatiaan g aua oYLEe 5 S
G5 (oloy O 5 ad s 5958 oly s
b s OLS d B s o
Yo ednlesl aallls b 50 5150 ool LU
Obsban 3ol (s Gl 5o g
OBoo S el b 5 (s et (Fed bl
28,8 5158 awls uyee (T=+JAV) (oS dass go

sl (Sl ol Ha LS Gy,
1S puallog) G 5o Jeld Ol sy ela
sl Sl eslii cl Ly a Sugs 58 Y Lsaa
Ol s Il (S5 ewld Ghaie ot
Competency Inventory for Registered )
o8 8 1,8 9,90 (Nurse: CIRN
611 Ol sud e - bl s
Lk peadde YU Al Sl

O < PN I WG FOMIR I O P S I
oo 4 aadllas (ol 5a 55 (CIRN) G
00 s Jaidio L3l ol ot soliioa) )80 55
Voo 1y Ol il Siewld € el 3o
Ladasm ol o snin o (il i dhsa

(6908 O BLSS s, (Gl il e Sl
(M i 3R] 5 LS oy Slac
lidal o Jola 5 gal i) 5 <8 (g Shlaa
A4S al (gsosb LI ol us yas ail o
WS S 0500 YV B s G 0l 65 g0 5l 5
L5150 6 s coce yl3l (i BLE Gl
LAY - s YU by Siwls 5 SLavy-

o¥

oo s oS AUl 5L, 5 o)
o Jilaa Gl 3500 5o i (B Ol
s 3l g a Hlare goel ¥ cn s
b s g dalllae o oS, 31 lan 3l pan!
plool Qlslan (uil3o0) (ot Ghas ha 55
S 0555 59 50 Ohlan 5 Gaed e ek
a3 S 18 i el 5 L - ala
2318 8 ad L8 s s Jlaws s ol les
29 stan 553 S oS g age Lo (gl S 1
Ololas 4o i Jlael Ladeli i 5 JuS
o wboga oo d sl B4
Lo o OLas sLad s gl pas Ladoliins 5y
ol sy sl o 6925 5 (55l 5 o Slae
sl @l ol
alllae ol o Lasals st L,
Lasals (555105 slaaslisl 5 ass walns
b do e olas s pod -l Jebla

%M)Muu)é—ﬁ\}&)uf.} Ls_.\.a...s‘ G.ALA.H
Patient ) s Uiy slacudl yo cudS 5l Hlay
satisfaction with Nursing care quality

.35 (questionnaire: PSNCQQ

S Sl o el el
Y § VY PP Y PR P YO P
oS puliie pulagl € puly € sl

el sud Awgie (Jle) 0 B (cluas) ) s
Y¥-\10 PSNCQQ 1y 5 e J0E 80
S oad S e Sl (JalaS (gl 5 canl
Lass Lol ool acid K 13 Jae S Ll ol
—old A WAL s Lo ollSan 580K
loins (lss obisn 2 O (2l 5 sad dan 3
Inter ) (i g, 5 saliiwl b 6T (oLl 5 (o
3,50 I=+/4Y L (Cluster Correlation: ICC

b 8155wl


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

AYAY O splad A o9

(ehin) DS (S psle ol€aals ool 5 (5 uu s 0uStily alaa

Dol 855K slasols Jg 458a 4o s 3
ERRERE VR ILT SR R R T o
O aladl ol ae LS lacs s LG
i b 052 ola 31 sals (55 sTaea

alol Slicuslan Gusl3ss) iy bulsd
Llat 5l an 5 (Sosd Blad 5l 4n Guea Jued
byl e s pa e slagaads s Lag,n
toia o laia b adly o Souds o lalicd
sad anlesy o cala o las,lulicd 5 a0 g
LI olhlan 5o Joad 5 (el - 5 o
3 2ho—s Ololay llia chy g sl
352 Ol Ll 5o LIS s (il 55 )
et 5 JLST om0 ad¥ slagaads
sdige cule, o

ST 5 soliied b lasals Jalas 5 4uias
9 = 5 3dae (Slglhd Joan b duo s
LS Hsdias e 3l golel slag sl
9 JEin 5 (a5 otiad 330 (90D
Sysm SPSS V.16 s &g S LS
Lagsesl 4 o gollbiae mhws.od S
k8K Gl Hup<i/0

sl

8905 o8 Slolaw Sides Ll (el
8555 50 s JLw YA B Y Swsuy 4o Gsed!
s 15 Jle ¥4 B ¥ i a0 Lo aalds
G551 0958 e Hlaas Sladl 5 Sls
S ¥ IOEVENY sald 55, & 5 FANEVY/D
17 5 0sed) 858 Ololan Z¥V/0 (p=+/-\A)
1Al 058 Lo g dre wabli 85,8 5law
STVYIV i3 ) Globan it (se)T
Sand w5185 51t e Jalie ZAO
8555 5 (1Y) aald 05,55 5o ololan Sid
99 o0 Bl dlaiugie alysu (YY) G ga)
w558 ) Olslas S3S) sals 5 g seil 658

8o

o el g haugie sl Siwla VF0
S g s Sl i 1.
e by ol dea i g sl (e (53l
b Gt o o slstine (s 5 a5 5
w28 S 158 anl o sse K

S e300 Ot sy ol b Gulaal 5
Dassan YU Siawla 5 ,a vV CIRN 1l
b gle (Sl gl o8 o 4l 5 du
Sl o 5ad G yidiy a8 K 18 S
0205305 9 VAN Glbe Ol b9 sad S
Y 55 GGk (6o Al dials 5 u g AY T
LS 0t ad e Gaimas s JLw V0 LS
BIYA) il &y 6,18 dsles bana 5o
ol ol Sl i 5 g (Jl
cmaeal i (Sl ¥/V) Qa0 ol oG

5 ol >80 (KAl aa Ly Gy
Cale S alig couitsl i Jsicas
G ol b O slacs s
9 oo 5LS lac s o S wa S il
6 (ol oty ol Jsl 4iha
s Ll eailad cnon s 40l YU Sl
(Sialan it a5 oule Jly s 3k 4aliy
ol 5 od S o) i Jodee b adY
Gae el s |, Jl aia slaplasla
b aalllae Lylyd (Sae gla B 5 Wl sy
Load U058 (i Jofewe S8 4 5 Giae
Oloban Jyl 45da (b g waa S sle g5
GolS slacn s Gl Ho Gul3osl bo i
alllae 4505 slaskas S0 51 Gl 5 yeace
slasbine Gus s op s 5o 9 (s
caable 3jse Ho (SIS slavia s bagT & s
o 45 Fosme oo s adiee sols a5
29 s e oo sals eauly LagT 4wty
by CLKT cylin;y ayd cdilse o)
s b o 4alllas ol olass s Lsal LT


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

SolSan 4 s K L,

s el s gl (Sl ghyls Gty alead 5l saliil 43k

9o B e g,S el pluaasl
8555 Galla S5 s (510 s (Raa Yk
0521 3 lolas (il 5 guiablia; e s
T Jae o i soliiaal g ea S, 5T
sla s (forward) 5, he (2o © Ose S
Olote 4 Ja 5 e waali 5 (53l 65,8
e Glse 4 gaialis ) 5 JTiwe (glayite
¥ oslad Joan € sbglen s S u)ly Gl
Jad 5 (s sdte g0 3 B0a b aas e (LS
5 033l 858 59 8 saliay Glise liges
aas oo oLEs |y (g olalae o glas sl

OB @ G S 5aBT Jae o (pigen
e (18l 5 G 503T) 058 slasaiie 5oote
el s JBes slasate Ol 4 Jad
S Hsblen S sl Ganly sudde ol sie
5953 Gia U aase ol 0 slad Jgaa
39 09 sl Olose (ligas Jad 5 (s sudte
Slas 1y sololins o glis aals 5 ¢ ge)T 858
9 O sl pale «S ool SO 0 a3 aas e
Sad (BExclude) oola Juo g0 5a ) Ja

e 4 s w5 (/45 5 740
O5=e5) 8355 59 58 59 Glolaw i daal s
5 —als SIS a (Z0V/0) sala 5 (££V/0)
00 5 oy 9] 89, S /FV Hrinan 0gs o8
O 53 (L8 ot Bl aal b6, S
() eoled Joaa) asu S K3, Gul3, )
IS 8958 g C S Pk 5 e 5l st
s 513 5l e 5 puad s golul o
A3 San La it

saiallas; Hlane Gl 5 (Sl
i€ 5l G sail g aald o5, g0 olhlas
sael ¥ aslad Joua 5o ol slacadl s
Silse 55 o 4liaMe S loyled canal
So—e31 8555 Ohlan 59 guiauls ;) 8,
(1) ol a0, Blobay 51 ik
el Slael anlie 50 ¥ sple Jpua
Olis 1y Gl 5 walis 658 59 Lo ollass
SR 51 SUa Jsaa ol slasals .aas o
S5l 858 59 59 el 85a Sike Hlulias
P<+10N) el vals

ied alal Gl slan a3l Gida o dalllae 5550 (st Olan (solan 5 A ldoures sla S5y —) J9ua

5503 aals 003 858
T done | oslaas | ssge | alaas oladdn

PR A | ¥V/o 14 S

p=-/\a¥ ¥ Yy | ovio ) X EPEN
v A Vo ¥. o
YEIY ) \0 5 Syme

p=+/\5¥ vY/Y 04 AD v¥ Jalie Jab can
\Noo A N ¥. &&;
ag/y Vv 40 YA ol

p=-IVYV \A% Y o Y aslas dass s g
v A Vo ¥. o
00 ¥ #V/o v ol

P=-1\A4 0 5 YY/0 Y ol 6 s sl
\Noo A N ¥. &&;

of


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

AYAY O splad A o9

(b)) Ol (S pole sl plole 5 (5ol sl alas

p=-/\0

ov/o 5 #V/0 YV ol g Al
£Y/0 vy TY/0 WY Lossisaln | daalseale
\- A \ ¥ o

ad alal b lan Guil3o) B 59wl 5 G 5e3T 8508 s gt Ollay aialis; (Sile wlie =Y Jgaa

als a3 255
A- ¥. alaas
Y vo/av oSSl
\V/YVF YZAL) ol Blaal
1=V/VA 5T el
/ 053!
dft=av/p Independent samples
p<-/e e t-test

ed alel Gl lans il ol Gids 5o aald 5 o 5e)

T8 59 i Oholan el ol (Sl duwlie = J gua

sl o33t 255
A ¥. slaas
YEIM Yo/\0 oSk
V/aF 1YY olaae il
1=¥/\ O @l
df=v\# Independent samples
p<+/++\ t-test

oA 5o Al 5 G se3T 858 59 (soien Ollay saialia; b Jad 5 o slasiie (ha s S5 50T =¥ J gaa

WA L 5o Cmad b anad abel b ylan Guil3 sl

p-value t Beta B Lo juiie
< —v/50 —Jovs —Y0/Y\ (a8l (o 503T) 5.8
<[NY Y/00 ANAY </Y¥N Oy

i (exclude) gl Juo 51 Jad saite

o o aald 5 el 8508 59 st Ohlan (el b Jad 5 G slaeiie (bl (saw S5 0BT -0 J gua

VAN Jl 5o Cmad b anad abel i ylan Guil3, )

p-value t Beta

B LA‘)_..u_m

SefeeN =¥/\- -+ /Yos

-AIYF (aali o se35T) 555

1 bl Y0 Loy 88 o gl ol ol g5 ee
SLSan 5 4als dallas b yenes €38L ool .l

e (exclude) ol Jao ) Jad 5 (s sadie
S5 A g o

99 oSilae Hlalias AT s b

oy


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

SolSan 4 s K L,

s ol s il (Siwls lyls ol slesd 3l soliiul 436

ool phw Gainen ol basije ol ley
JJ‘JJ@M&%TP&MLBJ‘)L%
calllae Ly suan oot ol dallhs ol (YY)
s € ST 45 sholes iaen
bias ool 5 glaisa GGy oS8
OsL—<aa 5 Estabrooks Gl paaa o
LS b s S u s gl 213K 50 (Y4 4Y)
“) &‘Jl:\_:.u‘)gts‘uﬁ JJS.LAL ¢CA:\:A 6‘)‘:\4.51‘)3.
_}\ (s R Ny b:)‘é.‘ LAUT L9 80 g3 J:‘.g_...ﬁ
SLasabal el s aa cuiligs Slea ool
) sl Oy (Sl )
a1 aSE YL clS b g5y slacl e
)

el T daadlas ol slacus sane ) S

o 88 (gl talas p o 5l asla dalllas &S
Post test-) 5,0 aa ;e sals o5 S L ¢ ge)]
(only design with a comparsion group
50501 0508 3 Slasas (ol s cadly o
JJ_LAAU_J‘L;‘HCA_AA‘A_:J‘):JJHMM
4_.*.3\3.4)_3%)&_:_ dJ\}‘:’U" 94&\5:9\}43.&
wals 5 alilus 85,8 5o o)l Lu ole
3358 ealia 30 Laslaia b Gy ga3T o e
Os=5T 858 sasalis; @l 55 el 5 (VA)
«\Y4a)N u“)lj.a.b K) b_\_.s_)‘g:s)) dalllas KB c“l:u L‘
ewlie 30 (YA Gl 5 (souanaley
Ls_t.u)x))d‘j_.\ﬁ‘_‘sddj‘u‘.]a.n‘)d.i_fb
e Slaslii; crdS Gy (Kies
enlua; L ool wase 8550 Ol sadils
olane Blasl 5 (Sl @il alasl (@loley
lacsdle 3 oLas guianls, ol a
alllas (VY) cocal 8358 FVEVIYA L (55l 5

sl sty 586 s olsie b S 5 g

A

3 ol wleaa 5l Gl guiabls,
38l ol (V) ass GAls Ly Sl Sl
W oo S (oabie Glnbay ml Lo aiaas
A alaslsaatio oWl 5 (olos)l He—as
S als ol st ol dallae ol L)L
o8 olie (el 5 ol S phlan culs,
S 5 cenlin LIS Laums b (5l ian Loy
(OF) ol Siis (sl sm g by

8l e i 8 (gl Gl el o
national ) sl Lo allis Hu Soblags
sugad Jae (g, 50 4 oA (health system
el 5 OB L S ol gl
b e aladioal 1, YU cdiS (slls LSS
S sl Sl S alagl 5y 3Soie ps (B s
B 3 oS paanal (g5 6580 ulal s (e
Aol 98 ol (A) sl slen A S eba s
R 5 Gl Sladl o8 oS 8
Cobs 53 oSpaaal gl bagT 4 sLaal
S ClS kS Bl olos il
W oo edw wleas 4l allss Ho

Shliae WAl s a8 Ly (aigans
3 0sesl 058 9 Glolan el Blel Sk
e 3l A L 5 ol salis
Gl Ol oboad 5 solii 5) o3k
Ol o usa dadlas Ho LK 5 (S0 s adls
2ol €S Lol ye 3l (S 4 Saran, a
Wb oo ool slalba 5y 5l Sy
Il a5 ale ol Gl
(VWY) el so o)t 5

s Kendall-Gallagher L 5 (glaailas
olual £ 5 S wls ol s—e Lo Blegen
ol e aaly 59 Ohlay (Sl 5 OIobw
s ol L alllas Gl o alas o3
cidlye waly o dabiual & glls &)t


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

AYAY O splad A o9

(ehin) DS (S psle ol€aals ool 5 (5 uu s 0uStily alaa

sl (Snla (L)) gl i dm
sLass 8 5 (oanus Gidsel 8558 5 Ol sl 5
Oaiad 038 & geo Ol cedd e
550 438U ol 31 gl Olate ST
Lol o Slasl o8 S5 ol 5o
sl Lafal, Slhas slacuadse

1308 g i

olsie erald bl Juola dllis o
ols ol oleaa 3 saliiwl L5015y
Hesalas; 5 el = Gl (Sl

08 o Glolan o oy olea &

S (80) mea alel b slass (usl3 ) )
el e 3 ATAY Jls s aad
o ity clan b 4 4l o (sl k)
ooy Gt olaaa 5 (Sdiyasle
pOY OIS o3y el s ) sl )8
S5 0 S 5 e B e 4l
o J s 5—we (a3l Gias )by
plol Glslay ol a ime sue 5 Gl
sree Ohlan Giaed 5 ed el Faed
WS sd soln a3 ol plasl s L S

isled 2 dlel

S obles gaabls, 5o GG,y abie
S0 Ghslan Ho ol slac il e
Bl Sl @il aladl ()5 e
1 Oll—ass il s ol e Hl e
o b (V4) caal 805 (31 OV/OEVV/F
28 il dallhe b b pudd dallhs o b
Sl —ad Hlre Bl a3l g (Sl se a5
Gl s lacdl o 5l Olay aiauls,
Sulad; Glal3d) ol S 8 S el e
52l 55,8 O s Gsedl 858 Ololan
e alllae e lilan & by yo g 9o slaia
b (Sl o5 b b @SS
i (sl deanlie Spria o) el 80 YU
Lo wlie obllas fads alasl dils 4 Sl
S @ sals dallls Hudn of € Ko 1!
W58 e 438 S
o ols s anlllas ol ol S ok
o9 el Ol oleaa 3l salin
gl Gil380 o Ate 53T (5 s Guil35 )
ol slacudl e cudS 5l aidulis
Coeld o eas L ules e Wl olhlas
oa olallas b @B L e € saal oo

uﬁ)u JJ‘)SQ_Q JLQ..\_‘.'L%Q ‘.A_a."bbu_o Qo) uﬂ‘

P W

1 - Malekmakan L, Haghpanah S, Moravej H, Sharifi M. [The effect of intervention on patient's

satisfaction in emergency departments of the hospitals affiliated to shiraz university of medical

sciences]. Journal of Jahrom University of Medical Sciences. Winter 2010; 7(3): 50-58. (Persian)

2 - Saiboon I, Eng HS, Krishnan B, Ali SN, Murad N, Pathnathan A, Choy CY. A study of patient's

satisfaction with the Emergency Department (ED) of Hospital Universiti Kebangsaan Malaysia

(HUKM). Med & Health 2008; 3(1): 7-13.

3 - Ghalje M, Ghaljac F, Mazlum A. [Association between clinical competency and patient's

satisfaction from nursing care]. Journal of Nursing and Midwifery. 2008; 18(63): 12-19. (Persian)


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

OlolEaa 5 su,K L, s el s gl (Sl ghyls Gty alead 5l saliil 43k

4 - Dolan G. Assessing student nurse clinical competency: will we ever get it right? J Clin Nurs. 2003
Jan; 12(1): 132-41.

5 - Ying L, Kunaviktikul W, Tonmukayakal O. Nursing competency and organizational climate as
perceived by staff nurses in a Chinese university hospital. Nurs Health Sci. 2007 Sep; 9(3): 221-7.

6 - Ghamari Zare A, Anousheh M, Vanaki Z, Hajizadeh E. [Quality of nurse's performance and
patients' satisfaction in cardiac care units]. Zahedan Journal of Research in Medical Sciences (Tabib-E-
Shargh). Spring 2008; 10(1): 27-36. (Persian)

7 - Jones CB, Mayer C, Mandelkehr LK. Innovations at the intersection of academia and practice:
facilitating graduate nursing students' learning about quality improvement and patient safety. Qual
Manag Health Care. 2009 Jul-Sep; 18(3): 158-64.

8 - Attar Jannesar Nobari F, Tofighi Sh, Hafezimoghadam P, Maleki MR, Goharinezhad S. [Risk
assessment of processes of rasoule Akram emergency department by the Failure Mode and Effects
Analysis (FMEA) methodology]. Hakim Research Journal. 2010; 13(3): 165-176. (Persian)

9 - Newman K, Maylor U, Chansarkar B. The nurse retention, quality of care and patient satisfaction
chain. Int J Health Care Qual Assur Inc Leadersh Health Serv. 2001; 14(2-3): 57-68.

10 - Mahmoudi H, Ebrahimian A, Solymani M, Ebadi A, Hafezi S, Fayzi F, Sadeghi M. [The Study of
Job Motivation Factors in Critical Care Nurses]. Journal of Behavioral Sciences. 2007; 1(2): 171-178.
(Persian)

11 - West MA, Guthrie JP, Dawson JF, Borrill CS, Carter BM. Reducing patient mortality in hospitals:
the role of human resource management. Journal of Organizational Behavior. 2006 Nov; 27(7): 983-
1002.

12 - Negarandeh R, Mohammadi S, Zabolypour S, Arazi Ghojegh TM. [Relationship between quality
of senior nursing students' caring behaviors and patients' satisfaction]. Hayat, Journal of Faculty of
Nursing and Midwifery, Tehran University of Medical Sciences. 2012; 18(3): 10-21. (Persian)

13 - Aiken LH, Sermeus W, Van den Heede K, Sloane DM, Busse R, McKee M, et al. Patient safety,
satisfaction, and quality of hospital care: cross sectional surveys of nurses and patients in 12 countries
in Europe and the United States. BMJ. 2012 Mar 20; 344: el1717.

14 - Kendall-Gallagher D, Blegen MA. Competence and certification of registered nurses and safety of

patients in intensive care units. Am J Crit Care. 2009 Mar; 18(2): 106-13.


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

AYAY o s)lad A4 65450 (b)) Ol (S pole sl plole 5 (5ol sl alas

15 - Lee MA, Yom YH. A comparative study of patients' and nurses' perceptions of the quality of
nursing services, satisfaction and intent to revisit the hospital: a questionnaire survey. Int J Nurs Stud.
2007 May; 44(4): 545-55.

16 - Nash DB, Goldfarb NI. The quality solution: The stakeholder's guide to improving health care.
Sudbury, MA: Jones & Bartlett Publishers; 2006.

17 - Soozani A, Bagheri H, Poorheydari M. [Survey nurse’s view about factors affects medication
errors in different care units of Imam Hossein hospital in Shahroud]. Knowledge & Health Journal.
2007; 2(3): 8-13. (Persian)

18 - Polit DF, Beck CT. Nursing research: Generating and assessing evidence for nursing practice. 8th
ed. Philadelphia: Lippincott Williams & Wilkins; 2008.

19 - Aliheidari Mamaghani J. [The impact of nurses’ regular clinical rounds on patients’ satisfaction
with nursing care]. Thesis MSc. Nursing. Faculty of Nursing & Midwifery, Tehran University of

Medical Sciences, 2012. (Persian)

7


https://hayat.tums.ac.ir/article-1-493-en.html

[ Downloaded from hayat.tums.ac.ir on 2026-05-15 ]

SolSan 4 s K L,

s el s gl (Sl ghyls Gty alead 5l saliil 43k

Effect of Clinically Competent Nurses Services on
Safety and Patients’ Satisfaction in an Emergency

Department

Reza Negarandeh* (Ph.D) - Shadan Pedram Razi** (MSc.) - Mohammad Khosravinezhad*** (MSc.).

Abstract

Received: Mar. 2013
Accepted: May. 2013

Corresponding author:
Mohammad Khosravinezhad
e-mail:
m_khosravinezhad@
yahoo.com

Background & Aim: Access to quality care is important in delivering
health services. Patients' safety and satisfaction are indicators of quality
of care evaluation. Competent nurses may deliver quality care. This
study aimed to investigate the impact of using competent nurses on
patients’ safety and satisfaction.

Methods & Materials: In this interventional study with non-
equivalent control group, we selected 120 patients admitted to the
emergency department of Imam Khomeini hospital in 2012 using
convenience sampling method. Nursing care for the experimental
group (n=40) was provided by nurses who had high competency scores
and in the control group (n=80), nursing care was provided by usual
emergency department nurses. Data were collected using the patient
satisfaction with nursing care quality (PSNCQ), and patient safety
inventory. Data were analyzed in the SPSS v.16 using descriptive and
inferential statistics. The significance level for all statistical tests was
considered at P<0.05.

Results: Mean age of the intervention and control groups were 48.1
(+12.5) and 40.5 (£16.7), respectively (P<0.018). There was a significant
difference between the two groups in terms of employment (P<0.009).
The two groups were similar in terms of other variables such as gender,
marital status, level of education, having health insurance, and the reasons
for seeking admission. The results showed that there were significant
differences between the two groups in patients’ safety and satisfaction
with nursing care (P<0.001). Regression test was used to eliminate the
effects of age and job satisfaction; the results showed effect of intervention
on the patients’ safety and satisfaction with nursing care.

Conclusion: These findings indicated that using competent nurses in
providing nursing care promotes patients’ safety and satisfaction with
nursing care. Training nurses focusing on the level of competency is
required in scheduling, staffing, and implementing nursing care to
enhance safety, patient satisfaction, and quality of care.

Key words: patient safety, patient satisfaction with nursing care,
clinical competency, emergency department
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