[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

IWAY s 3 3y = 18 5 ylod — ittt Jluo

P12 i Gl low Gl y g W pad! g bl 5199 9 gy 98 Amslie
4l g Jo1o At (s 510 3L B

=T e pelse - TS B e A sl T Bl s a) S

kR sk

snlal o ginrs

o>

el 5L Gl a5 dipa s i Gl sl LT s, b8 0 iolesi] penlea] (sla L 51 S
s & upa Gsely s bune b oL law LS (susls0 o dp S i oo pun Gholau b bl u
s e sblie lan sl 5 SR sl S IS ol lacun slasuiSelifus

o LS o b 39 Sl dewlis ) phiio 4 oS ] o paS dass Gl S aallls ol
oo i 55 Lol s lo Glo ol pain ceaS Gllan siabl B, 5 Sbi) Gl
olas 3 Laag g use slaunly ol suid plad) o Lgd (Sibsy psple oSG Catio (slag L Lo
e i a0 5] g aalis 6908 50 0 5 ORI sules dolal g 4 4S i g Lot )y
) Gapenlsi] Gloj oo LT oS5 cunids g s st o 00,8 Sl G Lolaw QIS L Jae S/ S 5
Sl oo sLaotss 5 ST 8555 o3 s somsal colg Sl suliinl ssai 5 e o Jac S/
polca] s oo 5 S 51K s b Jac 555 59 s oo eand 53 GUT (5 aalis 55,8 50 [, LL3/
olad fo y Jaidho (shtolichen y Lasols (s 5108 S50l s o SL6 0 bl w8 5T pola S35,
ol puldo 5 (Spielburger) oS Jut) JISET OLobis)] oY sicn o Aill Golpes 5 S8 g0
JaSS G las Gudd oicST ) Guy St St G S a0 Gllaw qsdiabls ) o cga

o gl 5 i) Gl s Ly gsolol o sine R i 5 sl s [lss
EALS 5T 55,8 5o s seai cly Sl solii] oS & geo ol 0ol GLti G5 5 a0lis 658
3 Lo Gl g Bl sol8 o s 51 g stiabls, Sal3sl 5wl o G530 5 (bl ks
el Jio 4 uals 85,8 b dewlds

wlo Ll bl s oo smsad Sula S ) Jola dov g gl © 42 55 L
& 8dsmai i sl ol (Sl Glaw b (s 0350 bLiy) Lags g, 4668 ool 5/ suliic) b dislai paww
isla S1 50T @ s gl Sloss

b olas guiabls ) bl ( oIS gt LU 5] slast s, Sl SO0 15
L35 s ISyl GL s

OIS Sy asle sl slole 5 (55l 5y suSils HLoliad ©
OIS Sy asle slaily plols 5 (55l suSily ale ciaa e
OIS Sty asle sl&ails plole 5 (55l sy suSily gale iaa guie

stk

Gl ad ) el


https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

g ookl s LU 51585 Ghuy 9 wlie

B

Sob s L) Pl calia b S
aas Gaal< 1, Sl ol Ll o S
808 a Ky 5 550 (bl anis Hu
bl 5185 sl b

-l o saaiSalalas Joo) se dal
olan ol cas w5 e S LLS )
ol 5 805 duaie Ll ausles JYE2
selaial J—alse 51 (glou il il
ey e (oo (g5 (KO858
S gt S cl (o (V) il e
po—e lo— 2 se Jmdo Jelse ol
5 e Hlans Lo 350 LU 5503 5
o= o LS oS 030wl ol b sy
polse cambe slahigy) SeaS 4 5 a0
LS, sl by Gy S (LS
J—ido € € SBT G ollen b 55550
LLs ) Ho e Hlao Slewa oSG
Jolge lan 31 anlad 1,3, wilonds
e dg) oy el un 5auS Ll
oo Jales U oS el Glag o sl s
sa IS5 ) pibe gen sla,l o Shae
oo 5 olpdaal (o Suiles ulaal
() 55 olaal Slans o

oLy cpeal (JSde (I G e S L
L bLSOT 601080 cpa wide slosnis
B3=S o pad—die 4 sl Gl lay
Ol b bl daged o Slab A
o9 —aliae slaig, ol S
Lild 0 as b wb S cl Go s
LK cbas Glan (So508 5 (oo

1 - Intubation

.

400

o9 oloa G (a8 G olbls))
S5 pesman o lag sl (Sus)
soay Losla Lol sls,a b s
s Sl a5 Je b dan S5
5 alsS gea Lol wijls (bl,l slacles
LU i <0 s 531l 5 Lgi]
G ol 5y 1 w5l Sl gleuay
S o) ou oiE slas) aS el sldé,a
ol sy 9308 (o S bLS ) 35k
955 Olae BLS ! 01585 (Ul «
S 50 Wl S wlsla | 535
S (V) 0miS slansl Luds (iedw (sl
Jsl e sa o9 Hbey el << Las]
Lo olan sl ol alial gussl -
9SS u S dalane (bl 1 6518
o9 el (o0 sl 5o sl (solaen
LLS sl L wlsis 59 S (FSose
elosd &) cuiS bl L3 clic
by 5wl Bl Sdlag
350 s comalie suit 511 slacal e
sl g g b b Olhlen il
() cily

6ol 8 slSla 5 ciseal 4y 1S
o=l o A (s a4 ST kLS
J5s 4 ol ey s it ¢y ksl
Ol S so S (glosmae IS e
olbbla slasl 50 s 9o SIS
09 by 5 (B lan Sl s ld sl
Colbals HLET 5550 4 st lan oAl
olobusl 5 (15 (a8l 5 cama (Sl
e Sy iy 1330S e L


https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

g ookl s LU 51585 Ghuy 9 wlie

B

sla s Boan b 5 Gaab il (L8
s 8,90 o g a1 ol sl ws
aul o Jo—aro oo Sulga (Jae )
5 Jd—ae 3lbl 4 saae w3 5 s s
Ot owbasl 5s 0 g8 sulas £ T gl oo
o bl aaly lan A basliase
99 4 sublas Sulal (5,84 503 & e
9 B B G g g sald oS
Ol Sosms 40 0555 58 3 Gup
ik aladl (5840 gad

Slile gy 48 L Jae 5) S8
859 oo Ll IS oas g su
ST slom cdae B s & gamls il
ale (55031 85,8 59 s WS oo S
Go—mad oolg Sl ealii il s pai
slasks 5l glealaw 5 sloas 5 JSiie
oo 55035 S L ol e e Jlalial
Al 55, € Lo 4l ad e Glo ol S
shlsol slagiss © WS olawa o ol
by 55 sl 5y anls (55,
by o olan Hobie 4 Hasn ¢l
A IS jue oS ja SaS G e
] BRI PPEN BENI) REC I PIUMERTR g g
sl e aley L Hlan amsl Ghisems
o aalds sy S o cdls Glag Ho wal s
Gl 8508 Lo s BAS Osiss GB
o858 LS, gom el osle S-S
e

Lol 5y dLasals 5108 Ll
OIS 5 amalias 3ok 5 4S 8

SLAm 1 LT o iomlio g s
Ala 51,8 sulaiil 0y g0 g 8 gad

S ol ias oo HLAS o lEaEaS

S Sl S s o

Sos Job Ho 4SS, slagis,

5o sl LT (515 ol sl

slaie) Jols fvas 0 il o sl

A% G‘J‘ A:.\

blas psS s b S ol ol 5
Sl (bl glagiy, 5 SaS
ool (bl suiSdae—s slagis,
BY VIR QR & PO B VY Y PP
e slwbaal 595 5 Sy
S B 51 i 1 Gal3al s ol
(0) s pmdin slass 5 5liuu sy
SBooa L (i g5y Col Bl gl o
oot Ghas 99 815 nlie K
seila;y 5 olhbal gl 5 bL3S
ol ol Slo o8 ala olhlay

ém‘d 6L€JLJLAAJ o4 (SJL.AT\ t‘(.aj.n“):

Ll Ol (K85 psle

I gy g8lge
Ol 53 (oS e A5y ()
Sho ol alia o3 slacdl e
o sle sl sty Catie (slagbou slas
e al sl AWYAY Jla o ol (Si
Oh JS—die (ia 95y 3) 56— lauals
5 oo JL VA 31 G S a5 e
o yols anals 1 Gail sa ol g JSlaa
35 9S8 ol O agd 5 oIS
635[\ ) K LST." l:: ‘Lﬁ‘u‘x ) J< o
o S ail <Kl ek Ll



https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

g ookl s LU 51585 Ghuy 9 wlie

B

85,5 5o 5 wad Ol ) (aws 08 E/8)
B bl (508 8/8) & smo]
8555 5o Lol el 5 wlasly was
wad Gl Ol s (ss H0Y/Y) sals
ol ol ((aum;0/V) G sedT 855 La g
o olbal by puly o b e
59 Ol daial Gl nlia ailaialy
o9 ololadl Glhae G ala GLEs 85 S
I TAS eyl g aal i s g, K gy
Loy (P<o/- V) aolaasas golabne
39 09 oloal s Sl e 4unlis
850—= L9 olobdl b a g dae 05,8
(F solat Jpan) ol o0 538 ¢35
Olame 9o5me H9 BB 5 slaisly
Golo=8s o O Ololan guials,
S el 5T 31 LSl oyl b,
8505 09 LA 5 oo slaaaly SiSlaa
o3 9 aS culis ;) (am,u Y/Y) wals
Al cnlia, (wmyn 0V/Y) el 898
oo ol Uslaa S s Lo sty
99l cula, (aasu AR wald o S
ealis, (a0 Vo/) Gsedl o5 8 oo
saiabilis ol e dialie .lials oS
s 9o olts o7 55037 b85S a5
Olaame 5 51 st 5 G se5T 858 5o
35— ol BUGA guials
(7 soladt Jgan) (P<+/+ 1) w,ls

Ooban (ouiasl) gl pusS ool

-

P it (Sl Gl s 5 S8 S 50

5 Sl HIKaT Ol oY g
L

Vool el ol a2

LTI PS SN VD QP Sy
9 =525 slo— Ol puiils,
mtid 5 %7 slagysadT 5 Lasoly Jalas

A salanl

Lasdl

a3 VWA a5 sl o
5 o> LA 55y 9y —e sl—auals
DS Ginad o g 5 ] ws ,aYY/Y
oV -0 (Jalie Gioa g3y o, slanaly
Ay s Gl ea ol e JSlaa gl,ls 5 Ul
(Veolad Jyaa)

J_)\}..A(su..\;‘dc,\:‘)ﬁ|;s_:sb§\9_od&bm

OB 95
doyy | oalaas Sl £ go0 wlind fia
VV//\ V- S0

o
YYY |y 55
A+ VY Jalie | Jab cuas
YUV | vy 2V-10 e
YY/Y Ya Ol sa ol g s

ASl S a0l 5 (Sl mls

aal i 5,5 50 Sud 938 9,50 slaaal

1 - Extubation

2 - Spielburger


https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

v g2l 5 bl 65185 (B, g9 aewlie

B

3o slasaly (a5 5o (JIGL 5 ab) Okl e e 5 Bl S5l 05— ¥ o ylad J g

8555 99 09 O dmlie 5 (sed) 5 aald o5 S g0 Ho (has5

o pnsT o Sses! aal EBS
T VPSS! alaas VPSS! alaas olbasl Gl
WV Y ol 4 s st
Fisher Exact Test $Y/Y V4 W/ ° YU 4 Lo 5o
i “sg)s Y. £V/Y \a wad B
AL Y v "se/s Y- s
P=fes Y)Y \ b Sl
Sl Hls S Voo ¢o AR ¢o S
ov/+\ /40 Sl
o VIA VA s il

a8l 85,8 50 50 GhA 55y dsse slaaaly guidilia ;) Gl paes 5 Blae Sl a5 — Voo ylads Jgun

895 99 09 O dewslie 5 9050

o gnsT O503) aals 855
L 5 alaas RVPAPW! alaas Gdals 5 oyl ae
2= YU Vol v A YA oS ulis,
df =y YY/Y Vo YA/A VY Lcu sie culis,
= /e "oV Yy A& ] oL enls,
Sl Hls Sae Voo ¢o AR ¢o X
1/40 Y/EA OSolie
- Y/V$ Y/s - Sl (3l

il 8505 58 53 (B8 555 3550 (slasal g s 5o (o i Baay L Y Y JJI.A%JJJbaJlL.uaLmI*

LRV AN U PP k1 IO U PRRY-\ -2
S 5o SIS s 4wl Glhlay

Q@-%g‘)_s*dmzﬁ:‘)l_ejbdulul\f&‘)‘d

wlbige (aalS LT b bl 551085

S A § o

bJ)jJJQﬁ‘\SMJmeLA&‘:i

O el Skt Glhse 5 Geedl s aals

S0 J‘JLS_.‘M JM‘#JJ (.5"‘\93‘_.'
905 53 WY/ (Sl 4 aa i b 5 a)l
o‘:):s_o :QH:)T&JJSJJ O\W/‘h\\g_\.&‘_ﬁﬁ

5555 3 S el 8555 Ko ol el



https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

g ookl s LU 51585 Ghuy 9 wlie

B

3ol b bl 51585 oS sl )
Sl Bl o (sl SELY (g5l
O Oldiga 5 4l Gllay b LLS))
Ol G a) 50 Hlans 58 pala Ll
5o (b5l o8 L LS iy
s ol oS L e olesk
Ol ey (aad o S S Gl Less
S oladas Qs ol ol ole pb 5o
ols L8 aSh o) 50
pdin) (Sss GLAGES]y a5 (GbLS))
535 Obdiga Jla e o9 5 sass LB
T COPD « MWise gyl slass wibe wisls o

OS50 sLagi s 9,0 b wwlis
i 55l g LIS Sl 51 bl ) 5185
by wile ol ) SaS slaghisy e b
PO FEQU I IFY PLECH I S

il ollass o

3 - Chronic Obstructive Pulmonary Diseases

(5‘)“)5‘).:45;"_\.4.“‘._\53“(\*%%)\)%\94
el slan Lo (S 522 5 (23S LS
(‘\) JJ‘)SQ_Q XL gr:“)_]:a.«b‘ ui..mu
S (1484) T g SBLS (ian
il g8 e hla a4 S gl Huuls e
@{ﬁ}b@)‘&)‘ﬁfcéﬁw
(V) s g ol (uals dels el

890—= 59 L9 saalls; (Sl
CJ‘)LA.: :)‘ salail sl QL&; uJ.A:)T K] aald
il Ohlas b BLS)) ey s seas
.CMJ‘&MJLL.SJ‘GJ“);)::

oledl PloS oo mli (=l a5 b
e wienya bLS ) (6505850 S 0 S
oAl 9 ..3\9_4.:&54 Jl.of (SLA:)l:\:l oAl
ol 58 e T sl ) 5 Slan slajls
Jlso o sl o ) gaduls ) (ulwal
wls aa® ol as slias gl 130 al
5 o bLS NS sl o Lasl,
3 s 5o Wie o gad satwun Iy S350
S eoalini) i smu S addie olallas
el sy il g il 8 g a L aaas
Job 58 bLS,! 651588 6925 5, ol less
m0 Ghal3al ¢SS 4565 b lasa 500
wilaaly Hlois slalllas Ay s fpe o
5SS 545 a3 llan 3 sl
st Jo—b oo S (bl slagss,
F‘JG‘QJJ&@LGJTJJ&OJJLSS:\;&

.(0 ) AB‘QJJ::

1- Bucher

2 - Ignatavicious


https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

v g2l 5 bl 65185 (B, g9 aewlie

B

F Y
1 — Kozier, B, Erb, E, Glenora, E, Berman,
A and Burke, K, (2000) Fundamental of

nursing: concepts, process and practice.
New Jersey: Prentice-Hall, Inc Co.

2 — Blancett, S, Satisfaction: It's more the
effectiveness and efficiency, JONA, 1992,
22(2) 5.

3 — Adam, Sh, K, Osborne, S, (1997)
Critical care nursing science and
Practice, Oxford: University Press.

4 — Cannolly, M, A, Shekleton, M, E,
Communication with ventilator dependent

Patients, Dimension Critical Care Nursing,
1991, 10(2) 115-121.

5 — Kim, H, Garvin, B, J, Moser, D, K,
Stress during mechanical ventilation:
benefit of having concrete objective
information  before cardiac surgery,
American Journal of Critical Care, 1999,
8(2) 118.

6 — Bucher, L, Melander, Sh, (1999)
Critical care nursing, Philadelphia: W. B.
Saunders Co.

7 — Ignatavicius, D, D, Workman, M, L,
Mishler, M, A, (1999) Medical-surgical
nursing, Across the health care continium,
Philadelphia: W. B. Saunders Co.


https://hayat.tums.ac.ir/article-1-295-fa.html

[ Downloaded from hayat.tums.ac.ir on 2026-03-15 ]

4

WA (bims 3 arly — 18 6 lacd — i JLuo

B

g ookl s LU 51585 Ghuy 9 wlie L

Quasi experimental research on anxiety and satisfaction of
patients undergoing open cardiac surgery having intubation

Parsa-Yekta", Z. (Ph.D), Sharifi-Neiestanak™, ND. (M.Sc), Mehran™", A.
(M.Sc), Imani-Pour™ M. (M.Sc).

Abstract

One of man's fundamental needs is communication. Nurses within their
specialty sense this need in their relationship with their patients, even though in
some cases with physical impediments e.g. the placing of bypass tubes, this
relationship is endangered.

This study is a quasi experimental research, whose main aim is to compare
the effects of two types of communication methods on anxiety and satisfaction
in patients after cardiac and bypass surgery having intubation, warded at
chosen hospitals affiliated to the Tehran University of Medical Sciences.
According to the specific criteria, 90 patients were randomly selected by
divided into two groups (experimental and control). The researchers met all
patients the day before the surgery explained the reason and use of the picture
chart for the experimental group and the routine communication methods for
the control group. Therefore on the day of surgery communication was
established with both groups with their own particular method. Data collection
was done through a questionnaire consisting of: 1) demographic specification
and clinical history, 2) Spielburger's questionnaire for obvious anxiety and 3)
visual analogue scale (10cm) for patient satisfaction evaluation which is
undertaken the day after surgery and after extubation.

The results of the ¥* test and the Fisher's exact test showed significant
statistical differences between the two groups concerning the level of the
patient's anxiety and satisfaction. The use of the picture chart for the
experimental group, decreased patient's anxiety resulting from speech disability
and increased their satisfaction with their communication with nurses as
compared to the control group.

Considering the beneficial results from using picture charts in establishing
communication with patients, nurses with the help of devices, must try to create
better relationships with intubated patients in the post-surgery period and
provide them with more desirable services.

Key Words: methods of non-verbal communication, anxiety, patient
satisfaction, open cardiac surgery, intubation
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