ﻣﺮﻳﻢ آﻗﺎﺑﺮاري و ﻧﺎﻫﻴﺪ دﻫﻘﺎنﻧﻴﺮي

ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده :ﭼﺎﻟﺶﻫﺎي ﻛﺎرﺑﺮد ﻣﻔﻬﻮم ﺑﻴﻬﻮدﮔﻲ در ...

ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده :ﭼﺎﻟﺶﻫﺎي ﻛﺎرﺑﺮد ﻣﻔﻬﻮم ﺑﻴﻬﻮدﮔﻲ در ﻣﺮاﻗﺒﺖ
ﻣﺮﻳﻢ آﻗﺎﺑﺮاري* ﻧﺎﻫﻴﺪ دﻫﻘﺎنﻧﻴﺮي
ﻧﺎﻣﻪ ﺑﻪ ﺳﺮدﺑﻴﺮ

**

∗

ﻣﺮاﻗﺒﺖ ،ﻣﻔﻬﻮم ﻣﺮﻛﺰي در ﭘﺮﺳﺘﺎري اﺳﺖ ﻛﻪ آن را از ﺳﺎﻳﺮ ﺣﺮﻓﻪﻫﺎي ﺳﻼﻣﺖ ﻣﺘﻤﺎﻳﺰ ﻣﻲﻛﻨﺪ ﺑﺎ اﻳﻦ
ﺣﺎل ﺑﻪ اﻋﺘﻘﺎد ﺑﺮﺧﻲ دﻳﮕﺮ از ﺻﺎﺣﺐﻧﻈﺮان ،ﻣﻔﻬﻮم ﻣﺮاﻗﺒﺖ در اﻧﺤﺼﺎر رﺷﺘﻪ ﭘﺮﺳﺘﺎري ﻧﺒﻮده و ﺑﻪﻋﻨـﻮان
ﻗﻠﺐ ﺗﻤﺎم ﺣﺮﻓﻪﻫﺎي ﺳﻼﻣﺖ ﺗﻌﺮﻳﻒ ﺷﺪه و در ﻓﻠﺴﻔﻪ ،دﻳﺪﮔﺎه و رﺳﺎﻟﺖ ﺑﺴﻴﺎري از ﺳﺎزﻣﺎنﻫﺎ و ﻣﺆﺳﺴﺎت
ﺳﻼﻣﺖ اراﻳﻪ ﺷﺪه اﺳﺖ ) .(1ﻣﺮاﻗﺒﺖ ،ﺑﻪﻋﻨﻮان ﺟﻮﻫﺮه ﭘﺮﺳﺘﺎري و ﺗﻜﻤﻴﻞﻛﻨﻨﺪه ﭼﻬﺎر ﻣﻔﻬـﻮم ﻣﺘﺎﭘـﺎراداﻳﻤﻲ
ﭘﺮﺳﺘﺎري ﺗﻌﺮﻳﻒ ﺷﺪه اﺳﺖ ) .(2ﻫﻤﻴﻦ ﻣﺮﻛﺰي ﺑﻮدن ﻣﺮاﻗﺒﺖ در ﭘﺮﺳﺘﺎري ﻣﻨﺠﺮ ﺑـﻪ ﺗﻮﺳـﻌﻪ ﻧﻈﺮﻳـﻪﻫـﺎي
ﻣﺮاﻗﺒﺘﻲ ﮔﻮﻧﺎﮔﻮن ﺷﺪه اﺳﺖ .ﻣﺸﻬﻮرﺗﺮﻳﻦ آنﻫﺎ ﻧﻈﺮﻳﻪ ﻣﺮاﻗﺒﺖ ﻓﺮﻫﻨﮕﻲ  ،Leningerﻧﻈﺮﻳﻪ ﻣﺮاﻗﺒﺖ اﻧﺴﺎﻧﻲ
 Watsonاﺳﺖ ﻛﻪ ﻫﺮ دو در دﻫﻪ  1970اراﻳﻪ ﺷﺪهاﻧﺪ .ﻫﻤﭽﻨﻴﻦ ﻧﻈﺮﻳﻪ  Roachدر دﻫﻪ  1980ﺗﻮﺳﻌﻪ ﻳﺎﻓﺘﻪ
اﺳﺖ .ﻧﻈﺮﻳﻪ دﻳﮕﺮ ﻧﻴﺰ ﺗﻮﺳﻂ  Boykinو  Schoenhoferدر دﻫﻪ  1990اراﻳﻪ ﺷﺪه اﺳﺖ .اﻳﻦ ﻧﻈﺮﻳـﻪﻫـﺎ از
ﻧﻈﺮ ﻣﻨﺸﺄ ،داﻣﻨﻪ ،ﺗﻌﺮﻳﻒ ﻣﺮاﻗﺒﺖ ،ﺗﻮﺻﻴﻒ ﭘﺮﺳﺘﺎري و ﻋﻨﺎﺻﺮ ﻛﻠﻴﺪي ﻣﻮرد ﻣﻘﺎﻳﺴﻪ ﻗﺮار ﮔﺮﻓﺘﻪاﻧﺪ ).(3
ﻣﻔﻬﻮﻣﻲ دﻳﮕﺮ ﻛﻪ در ﺳﺎلﻫﺎي اﺧﻴﺮ ﺑﺎ ﭘﻴﺸﺮﻓﺖ ﻓﻨـﺎوري و ﺗﺠﻬﻴـﺰ ﺑﺨـﺶ ﻫـﺎي وﻳـﮋه ﻣﻌﺮﻓـﻲ ﺷـﺪه،
ﺑﻴﻬﻮدﮔﻲ اﺳﺖ .ﺑﻪ ﻋﺒﺎرت دﻳﮕﺮ دﻧﻴﺎي درﻣﺎن و ﻣﺮاﻗﺒﺖ اﻣﺮوزه ﺑﺎ ﻣﻔﻬﻮﻣﻲ ﺑﻪ ﻧﺎم ﺑﻴﻬـﻮدﮔﻲ آﻣﻴﺨﺘـﻪ ﺷـﺪه
اﺳﺖ .آﻧﭽﻪ ﺟﺎي ﺳﺆال ،ﺑﺤﺚ و ﭼﺎﻟﺶ ﻓﺮاوان دارد ،اﻳﻦ اﺳﺖ ﻛﻪ آﻳﺎ ﻣﺮاﻗﺒﺖ ﻣﻲﺗﻮاﻧﺪ ﺑﻴﻬﻮده ﺑﺎﺷﺪ؟ و آﻳـﺎ
ﻛﺎرﺑﺮد آن ﺑﺮاي ﻣﻔﻬﻮﻣﻲ ﻛﻪ ﻣﺮﻛﺰ و ﻗﻠﺐ رﺷﺘﻪ ﭘﺮﺳﺘﺎري ﺗﻌﺮﻳﻒ ﺷﺪه اﺳﺖ ﺻﺤﻴﺢ اﺳﺖ؟ و ﻳﺎ ﺑﻴﻬـﻮدﮔﻲ
واژهاي اﺳﺖ ﻛﻪ ﺻﺮﻓﺎً ﺑﺮ درﻣﺎن ﻣﺘﺮﺗﺐ ﻣﻲﺷﻮد و ﻛﺎرﺑﺮد آن در ﭘﺮﺳﺘﺎري و ﻣﺮاﻗﺒﺖ ﺑﺎ اﺑﻬﺎﻣﺎﺗﻲ روﺑﻪرو
اﺳﺖ؟
در ﺑﻴﻤﺎرﺳﺘﺎنﻫﺎ ﺑﻪ ﻃﻮر روزﻣﺮه ﺑﺎ ﮔﻔﺘﻤﺎنﻫﺎﻳﻲ ﻧﻈﻴﺮ »اﻳﻦ ﭼﻪ ﻛﺎر ﺑﻴﻬﻮدهاي اﺳﺖ ﻛـﻪ ﺑـﺮاي ﺑﻴﻤـﺎر
اﻧﺠﺎم ﻣﻲﺷﻮد« و ﻳﺎ »اﻳﻦ ﺑﻴﻤﺎر ﻧﻴﺎز ﺑﻪ اﻳﻦ اﻗﺪام ﺗﺸﺨﻴﺼﻲ و ﻳﺎ درﻣﺎﻧﻲ ﻧﺪاﺷﺖ و ﭼﺮا اﻳـﻦ اﻗـﺪام ﺑﻴﻬـﻮده
ﺑﺮاي وي اﻧﺠﺎم ﺷﺪ« ﻳﺎ »ﻫﻤﻪ اﻳﻦ ﻛﺎرﻫﺎ ﺑﻴﻬﻮده اﺳﺖ «،ﻣﻮاﺟﻪ ﻣﻲﺷﻮﻳﻢ .در ﻫﻤﻴﻦ راﺳﺘﺎ اﻳﻦ ﺳﺆال ﻣﻄـﺮح
ﻣﻲﺷﻮد ﻛﻪ آﻳﺎ اﮔﺮ درﻣﺎن و ﻳﺎ روﻳﻪاي ﺑﻪ ﻃﻮر ﻧﺎﻣﻨﺎﺳﺐ ،ﻏﻴﺮاﺻﻮﻟﻲ و ﺑـﺪون ﻧﺘﻴﺠـﻪ ﺑـﺮاي ﺑﻴﻤـﺎر اﻧﺠـﺎم
ﺷﻮد ،آﻳﺎ ﻣﺮاﻗﺒﺖ از وي ﺣﻴﻦ و ﭘﺲ از اﻳﻦ اﻗﺪاﻣﺎت ﻧﻴﺰ ﺑﻴﻬﻮده ﺧﻮاﻫﺪ ﺑﻮد ﻳﺎ ﺧﻴﺮ؟
ﺑﻴﻬﻮده در ﻣﺘﻮن ﭘﺰﺷﻜﻲ و ﭘﺮﺳﺘﺎري ،ﻣﻄﻠﺐ واﺿﺢ ،روﺷﻦ و ﺟـﺎﻣﻌﻲ وﺟـﻮد ﻧـﺪارد ) (4ﻛـﻪ ﻧـﺸﺎن دﻫـﺪ
ﻣﻨﻈﻮر اراﻳﻪدﻫﻨﺪﮔﺎن ﺧﺪﻣﺎت ﻣﺮاﻗﺒﺘﻲ )ﭘﺰﺷـﻜﺎن و ﭘﺮﺳـﺘﺎران( ،از ﻣﺮاﻗﺒـﺖ ﺑﻴﻬـﻮده ﭼﻴـﺴﺖ؟ و آنﻫـﺎ ﭼـﻪ
ﺗﻌﺮﻳﻔﻲ از ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده دارﻧﺪ؟
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ﻣﺠﻠﻪ داﻧﺸﻜﺪه ﭘﺮﺳﺘﺎري و ﻣﺎﻣﺎﻳﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﺗﻬﺮان )ﺣﻴﺎت(

ﺗﻌﺎرﻳﻒ ﻣﺘﻌﺪدي از ﻋﺒﺎرت ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده ﺷﺪه ﻛﻪ ﺑﺴﻴﺎري از آنﻫﺎ ﺑﺪون ﻣﺸﺨﺺ ﻧﻤﻮدن ﻣﺮزﻫﺎي
اﻳﻦ ﻣﻔﻬﻮم ﺑﺎ درﻣﺎن و ﻣﻌﺎﻟﺠﻪ اﻧﺠﺎم ﻳﺎﻓﺘﻪ اﺳﺖ .از ﺟﻤﻠﻪ ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده ﺑﻪ ﺣﺎﻟﺘﻲ اﻃـﻼق ﺷـﺪه ﻛـﻪ اﻧﺠـﺎم
ﻣﺪاﺧﻼت و درﻣﺎنﻫﺎي ﺣﻔﻆ ﺣﻴﺎت ،ﻓﺎﻳﺪه ﺑﺎﻟﻘﻮهاي ﺑﺮاي ﻛﻴﻔﻴﺖ زﻧﺪﮔﻲ ﺑﻴﻤﺎر ﻧﺪاﺷﺘﻪ و ﻧﻤﻲﺗﻮاﻧﺪ واﺑـﺴﺘﮕﻲ
ﺑﻴﻤﺎر ﺑﻪ ﻣﺮاﻗﺒﺖ ﭘﺰﺷﻜﻲ را ﺧﺎﺗﻤﻪ دﻫﺪ ) .(5ﻫﻤﭽﻨﻴﻦ ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده ﻣﺠﻤﻮﻋﻪ اﻗﺪاﻣﺎت ﺑﺪون اﻳﺠـﺎد ﺷـﺎﻧﺲ
ﻣﻨﻄﻘﻲ و ﻣﻌﻘﻮﻟﻲ ﺑﺮاي ﺳﻮدرﺳﺎﻧﻲ ﺑﻪ ﺑﻴﻤﺎر )(6؛ ﻧﺎﺗﻮاﻧﻲ ﺑﺮاي دﺳﺘﻴﺎﺑﻲ ﺑﻪ اﻫﺪاف وﻳﮋه )(7؛ اﺳﺘﻔﺎده ﻗﺎﺑـﻞ
ﺗﻮﺟﻪ از ﻣﻨﺎﺑﻊ ،ﺑﺪون داﺷﺘﻦ اﻣﻴﺪ ﻣﻨﻄﻘﻲ ﺑﻪ ﺑﻬﺒﻮد ﻧﺴﺒﻲ در اﺳﺘﻘﻼل و ﺗﻌـﺎﻣﻼت ﺑﻴﻤـﺎر ﺑـﺎ ﺧـﻮد و ﻣﺤـﻴﻂ
)4و (8و ﻳﺎ ﭘﻴﺸﺮﻓﺖ در وﺿﻌﻴﺖ ﺳﻼﻣﺖ ﺑﻴﻤﺎر ﺗﻌﺮﻳﻒ ﺷﺪه اﺳﺖ .آﻧﭽﻪ از اﻳﻦ ﺗﻌﺎرﻳﻒ ﺑﺮ ﻣﻲ آﻳﺪ اﻳﻦ اﺳﺖ
ﻛﻪ ﻣﺮاﻗﺒﺖ ﺑﻴﻬﻮده ،دﻻﻟﺖ ﺑﺮ ﻣﻔﻬﻮﻣﻲ ذﻫﻨﻲ ) ،(9ﭘﻴﭽﻴﺪه )10،5و ،(11ﻣﺒﻬﻢ و ﻏﻴﺮﻗﻄﻌـﻲ ) ،(12و ﻣﺒﺘﻨـﻲ ﺑـﺮ
ﻗﻀﺎوتﻫﺎي ﻓﺮدي ) (13دارد .ﺟﺎﻟﺐ ﺗﻮﺟﻪ آن اﺳﺖ ﻛﻪ در ﺑﺮﺧﻲ ﺗﺤﻘﻴﻘﺎت داﺧﻞ اﻳﺮان اﻳﻦ ﻣﻔﻬﻮم ﺑﻪ ﻋﻨﻮان
اراﻳﻪ ﺧﺪﻣﺎت ﺑﺎﻟﻴﻨﻲ ﻏﻴﺮﻣﺮﺗﺒﻂ ﺑﺎ ﻛﺎر ﭘﺮﺳﺘﺎر ﺗﻌﺮﻳﻒ ﺷﺪه اﺳﺖ ﻛﻪ ﺧﻮد ﮔﺴﺘﺮدﮔﻲ و اﺑﻬﺎم اﺳﺘﻔﺎده از اﻳﻦ
ﻣﻔﻬﻮم را ﻧﺸﺎن ﻣﻲدﻫﺪ ) .(14ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻳﻦ ﻛﻪ ﻣﺮاﻗﺒﺖ ﺻﺮف ﻧﻈﺮ از ﻧﺘﻴﺠﻪ ﻻزم و ﺿﺮوري اﺳﺖ و ﺧﻮد
ﻣﺮاﻗﺒﺖ ﻫﺪف اﺳﺖ ﻧﻪ ﺻﺮﻓﺎً وﺳﻴﻠﻪاي ﺑﺮاي رﺳﻴﺪن ﺑﻪ ﻧﺘﻴﺠﻪ؛ ﻟﺬا ﻣﺮاﻗﺒﺖ ﻧﻤﻲﺗﻮاﻧﺪ ﺑﻴﻬﻮده ﺑﺎﺷﺪ.
ﺑﻪ ﻫﺮ ﺣﺎل ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﻮارد ﻳﺎد ﺷﺪه ﺑﺎﻻ اﻳﻦ ﺳﺆال ﻣﻬﻢ ﻣﻄﺮح ﻣﻲﺷﻮد ﻛﻪ ﻣﺮزﻫﺎي ﺑﻴﻦ ﻣﺮاﻗﺒـﺖ و
درﻣﺎن در ﺟﺎﻳﻲ ﻛﻪ ﺑﻴﻬﻮدﮔﻲ ﻣﻌﻨﺎ ﭘﻴﺪا ﻣﻲﻛﻨﺪ ﻛﺪاﻣﻨﺪ و آﻳﺎ اﮔﺮ درﻣﺎن و ﻳﺎ روﻳﻪاي ﺑﻴﻬﻮده ﺗـﺸﺨﻴﺺ داده
ﺷﻮد ،ﻣﺮاﻗﺒﺖ از ﺑﻴﻤﺎر در اﻳﻦ ﺣﻴﻦ ﻧﻴﺰ ﺑﻴﻬﻮده ﺧﻮاﻫﺪ ﺑﻮد ﻳﺎ ﺧﻴﺮ؟ اﻳﻦ ﺳـﺆاﻟﻲ اﺳـﺖ ﻛـﻪ ﻫﻨـﻮز در ﻣﺘـﻮن
ﭘﺎﺳﺦ داده ﻧﺸﺪه اﺳﺖ.
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Futile Care: Challenges of Applying Futility Concept
in Caring Domain
Maryam Aghabarari* (MSc.) - Nahid Dehghan Nayeri** (Ph.D). ∗
Letter to Editor

Caring is the most central concept in nursing. This concept distinguishes nursing
from other health professions. However, according to some experts’ opinions, caring
is not an only-nursing concept; it is defined as the heart of all health professions.
Caring is entered in the philosophy, vision and mission of several health organizations
(1) and is introduced as the essence of nursing and the fourth complementary concepts
of nursing Meta paradigm (2). Caring, as a central concept in nursing, has led to
developing various caring theories. The most popular ones involve the cultural care
theory of Leninger and the human care theory of Watson that were presented in the
1970s. In addition, the theory of Roach was developed in the 1980s. Another theory
was presented by Boykin and Schoenhofer in the 1990s.These theories can be
compared in some aspects including origin, domain, and definition of caring,
description of nursing and other key components (3).
Futility is another concept that has been introduced in recent years due to
advances in technologies and equips of the critical care units. In other words, today's
world of treatment and care is mixed with a concept called futility. However, what are
more doubtful and controversial are: Whether the treatment could be futile? Whether
applying futility concept in caring is correct? Or the futility is a concept that can only
be used in treatment issues. Thus, its application in nursing is faced with some
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ambiguities.
We face to some statements in hospitals like: “what are these futile tasks that we
have to do for the patients?”, “the patient doesn’t need the diagnostic measure or
such treatment”, and “why this futile action was done for the patient”. In this regard,
this question arises that if the treatment or procedure is done inappropriately,
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unethical and without consequences, is patients caring process during these
procedures futile?
Reviewing the literature shows that despite widespread use of the futile term in
context of medicine and nursing, there are no clear and comprehensive evidence in
this area (4) to show what do health providers mean by futile care? And what is the
definition of futile care from their views?
Various definitions of the futile care are presented. Most of them have not clear
boundaries with the concept of the treatment, including the word of futile care called
to a condition that intervention and treatment of maintaining life has not potential
benefit for the patients' quality of life and they cannot end patients' dependence on
medical care (5).
In addition, futile care was defined as set of measures without making any
reasonable chances for benefits to the patients (6); inability to achieve specific
objectives (7); significant use of resources without any reasonable hope for
improvement in the patients’ independence and their interactions of with the
environment (4,8), and without improvement in their health. What these definitions
show is that futile care implies to a mental (9), complex (5, 10 and 11), vague and
uncertain concept (12), and based on personal judgment (13). It is worth noting that
some Iranian researchers have defined this concept as providing clinical services not
related to nursing. This show ambiguity and broadness of using the concept (14).
Regardless of the results, caring is necessary, and it is the goal rather than the means
to achieve results, therefore care cannot be futile.
The main question is that what are the boundaries between care and treatment
and if a treatment or procedure is futile, will caring of patients on those situations be

[ Downloaded from hayat.tums.ac.ir on 2022-07-06 ]

futile? This is a question that still has not been answered in the literature.
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