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The quality of nursing care in nurses working in the
intensive care unit of COVID-19 in Arak medical training
centers in 2021-2022
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Article type: Abstract
Original Article Background & Aim: Attempting to improve the quality is an important issue
. in the nursing service and care system. The COVID-19 pandemic has created
Received: Jan. 2023 . . . .
Accepted: Mar. 2023 great challenges for healthpare systems, especially for the intensive care units,
Published: 13 Jun. 2023  Which can affect the quality of nursing care provided to these patients. The
aim of this study was to determine the quality of nursing care in nurses
working in the intensive care unit of COVID-19.
Methods & Materials: In this descriptive-cross-sectional conducted in 2021-
22, 142 nurses from Valiasr, Amir Kabir, Amir al-Momenin and Khansari
hospitals affiliated to Arak University of Medical Sciences were selected by
the census method. The Martins’ nursing care quality questionnaire (including
25 items in 7 domains) was completed by the participants. The SPSS software
version 16 and independent t-tests, analysis of variance and the Pearson's
correlation coefficient were used for the data analysis.
Results: The result showed that the mean score of the nursing care quality was
83.83+7.74, which was considered favorable due to being higher than the
median score of the tool (62.5). Among the individual characteristics of
nurses, the nursing care quality had a statistically significant relationship with
the type of employment (P=0.003), age, work experience and work experience
in the intensive care unit (P<0.001).
Conclusion: Considering the significant relationship of the nursing care quality
Corresponding author: ~ With the type of employment, age and work experience, it is recommended
Ezzat Jafarjalal that health managers take an effective step in formulating the necessary
e-mail: policies to improve the quality of nursing care by taking into account the
jafarjalal.e@iums.ac.ir  experience of skilled nurses in intensive care units.
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